
  
WORLD YWCA SKILLS BANK – NORTH AMERICA 
 
 
Canada  
Phone: (1 416) 962 8881   Fax: (1 416) 962 8084 
Email: national@ywcacanada.ca  
Website: www.ywcacanada.ca  
Child refugee programme, fibromyalgia programme, entrepreneurship programmes, shelters 
and anti violence programmes, camp programme.  
 
USA  
Phone: (1 202) 467 0801   Fax: (1 202) 467 0802 
Email: webdiva@ywca.org  
Website: www.ywca.org  
Exchanges between YWCAs to learn and share: the President and General Secretary of the 
YWCA of Albania visited the YWCA of Central Massachusetts in the USA to learn how a 
local YWCA is operated, gain experience in running a day care centre and on how the board, 
staff and volunteers function. 
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